


Access to Enterprise-Class Support

You can have peace of mind that your solution will be managed by the Sage service
operations team who will provide services such as provisioning/setup, backups, hosting
infrastructure support, and Windows and database maintenance. You'll also be aligned
with a Sage certified business partner* who specializes in tailoring Sage SalesLogix to
address unigque business needs and processes—helping you to provide differentiating
customer experiences.

Don’t Get Nickled & Dimed on Storage

Most SaaS CRM vendors force you to pay for incremental storage per user, which can
be extremely costly. Right from the start, you'll receive greater storage space per user
than some other CRM cloud vendors—decreasing your total cost of ownership.

Manage Change When It’s Most Convenient to You

Change, like a software upgrade, can be disruptive—to IT, to users, and even to
management. The cloud edition of Sage SalesLogix gives you control of upgrades so
you can perform them when it’s right for your business.

Ease of Integration
Integrate your other business applications and Web services for a complete, holistic view
of your customers.

*Business Partners are third-party vendors. Sage and its affiliates are in no way liable or responsible
for claims made related to the services provided by third-party vendors.

http:customerfx.com

FULL-FEATURED CRM

- Account/Contact Management

+ Opportunity Management

« Microsoft Qutlook and Office Integration
« Process & Workflow Automation

- Sales Forecasting & Territory Alignment
« Lead Qualification & Management

« Multi-channel Campaign Management
& ROI

- Ticket Management

« Defect Tracking & Returns

+ Mobile Access

+ Business Analytics & Reporting
« Back-office Integration

- Data Mashups Capabilities

+ Advanced Customization Capabilities

Learn More

Call 800-643-6400
to speak with a
representative today






